A guide to

Counselling at
West Island School
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What is counselling and
Why do we offer it?
West Island School is committed to supporting mental health and
wellbeing.

What do we mean by mental health and wellbeing?
Mental health is defined by the World Health Organisation as a 'state of
wellbeing in which every individual realises his or her own potential, can
cope with the normal stresses of life, can work productively and fruitfully,
and is able to make a contribution to his or her community'.

When do you see a counsellor?
Everyone runs into challenges from time to time. Experiencing distressing
emotions such as worry, disappointment, sadness and boredom are all
part of life. Sometimes chatting with family or friends is enough to help
people through these difficult times. Your tutor and head of year are also
there to help and support you, along with the rest of the guidance and
achievement team.
School counselling exists as an additional resource in your support
network, and can be accessed by anyone who thinks they might benefit
from the expertise and neutrality offered in counselling. School counselling
is considered a regular educational service provided by WIS, as part of the
overall pastoral care available within the school.
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The aim of counselling is to help you understand yourself and your
relationship to your world better. This involves increasing your awareness
of personal strengths and skills, which can support resilience and promote
problem-solving and goal-setting.
Attending counselling is NOT an indicator of deficiency or weakness.
Purposefully looking for solutions to difficulties is a resourceful thing to
do and an indicator of strength.
Counselling can help with a range of issues you are concerned about, for
example:
-

Identity and self image
Confidence and self-respect
Relationship difficulties - friends, peer-interactions,
adult-interactions and family
Work and exam pressure (best supported together with 		
relevant teachers)
Family difficulties
Managing emotions such as stress, anxiety, anger, sadness
and depression
Bereavement
Bullying
Addiction
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What to expect from
counselling?
Counsellors meet with students in a private and confidential setting. This
provides a safe space for you to talk with someone who can listen carefully
to your concerns and remain neutral and non-judgmental.

Commitment to the process
Counselling is a collaborative process for you and the counsellor. For
counselling to be successful, you will need to work with the counsellor.
It will probably take time to feel comfortable to talk openly, but a
willingness to commit to the process of counselling will help to move
individuals forward. Full participation involves taking time to work out
what really matters and committing to learning new skills to empower
actions. Other commitments involve keeping to mutually agreed
appointments and taking responsibility for contacting your counsellor
if you are unable to attend.

Confidentiality
A frequent and understandable concern raised by young people is about
the confidentiaility of the counselling sessions. In fact, counselling
conversations are private and confidential unless you give your
permission to share specific information with parents or teachers or
external therapists. It is very important that you feel comfortable talking
about the issues that are bothering you. Sometimes these issues will
include things you don’t want others to know about. For most people,
knowing that what they say will be kept private, helps them to feel more
comfortable and have more trust in their counsellor.
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Confidentiality (cont.)
Whilst confidentiality is an important and necessary part of good
counselling, there are exceptions when counselling cannot remain
confidential. In some situations counsellors are required by their
professional code or by the law to disclose information whether or not
your permission is given.
Such situations arise when the counsellor assesses that an individual
could be in danger or potentially put others at risk. Counsellors have
a responsibility to ensure that anyone they see is protected against
significant harm to themselves or others. If a counsellor does have
immediate concerns about your welfare, this will take priority over
confidentiality.
Confidentiality cannot be maintained when you tell the counsellor:
-

-

You plan to cause significant harm or death to yourself
You plan to cause significant harm or death to another
person
You are doing things that could cause significant harm to
yourself or to someone else, even if you do not INTEND to
harm yourself or another person
You are being abused - physically, emotionally or sexually or
that you have been abused in the past.

You can always ask questions of your counsellor as to the types of
information they would have to disclose.
Wherever possible the counsellor will discuss next steps with you
before contacting anyone else. Any disclosure is treated with maximum
discretion and every effort will be made to ensure that you agree with
the way in which disclosures are made.
The counsellor will explain confidentiality and its limitations during the
first appointment and, if necessary, will regularly remind students of
these limits as counselling progresses.
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Counselling in practice
Making an appointment
Step 1:
Referrals

Referrals to counselling can come from many people, including
teachers, parents and you. Referrals are typically made in the
following way:
•

You can ask to see a counsellor through your form tutor,
head of year or any member of staff you trust and they will
contact the counsellor on your behalf

•

Your parents can also approach your tutor or head of year
with a request for you to see the counsellor, or they can
contact the counsellor directly. The school counsellor’s email
address is advertised on the school website under Support
Staff.

•

You can refer yourself, by sending an email directly to a
counsellor or by coming to see the counsellor in person. If
you arrive for counselling on a drop-in basis (with no notice),
an instant appointment cannot be guaranteed, but the
counsellor will arrange a session as soon as possible.

As counselling is considered a regular educational service provided
by WIS as part of our Guidance and Achievement learning, school
counsellors do not need parental permission before they provide
counselling. However, the counselling team do consider your parents
or stated guardians to be your primary carers and will encourage you
to involve them where appropriate.
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Step 2:
Scheduling an
appointment

Once the counselling team receives a referral, they will email you
to arrange a time for your first session. We try our best to allocate
the time that works best for you but we do ask you to be flexible,
as scheduling can be tricky. You can always request a change if the
timing is inconvenient, but changes can delay the process. An email
confirmation is sent to you as a reminder before the appointment.
If you are unable to attend, please notify the counsellor directly.
Doing this as early as possible is important as it means that the
counsellor can arrange to use that time to see another student.
Appointments typically last for 50 minutes to an hour and are
scheduled throughout the school day, including lunchtimes
and after school. You will sometimes miss a class to attend an
appointment. Care is taken that the same class is not missed
repeatedly. As privacy and discretion are important in counselling,
you are excused for a whole lesson to attend an appointment so
you don’t have to walk into a class halfway through. You can sit
in the counselling area should your session start a little late or end
early.
To keep track of all students’ whereabouts during the school day,
class teachers will be notified that your absence is authorised and
you will not be questioned about missing a lesson.
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Where to find your counsellor?
The counselling team will be based in the Guidance and Achievement
area on the 5th Floor in A Block. Rooms A507, A508, A509 & A510 are
used for counselling and also for other pastoral or higher education
meetings.

What happens in the first session?
The first meeting is a time for you and your counsellor to get to know
each other. It is your counsellor’s job to put you at ease and provide
an environment where you can feel safe. It might take some time to
feel comfortable to talk openly and there is no pressure to do so until
you are ready. Your counsellor will explain what counselling is, outline
the boundaries of the relationship, and clarify the commitment to
confidentiality within the limitations of safe practice.

What if I run into my counsellor around school
or in Hong Kong when I’m with my friends or
family? Won’t that be embarrassing?
Counsellors understand boundaries. They are committed to establishing
professional therapeutic relationships with all those they work with.
They will respect your privacy at all times and will not approach you or
engage you in conversation if they run into you outside of the counselling
room. They will interact with all students in a friendly and approachable
manner but will not stop and chat with students they see. This is not to
be unfriendly, but rather to respect each individual’s privacy. Likewise,
if you know a friend who is seeing a counsellor, please respect that they
may not want to discuss it.
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How many sessions?
Some people find that one or two sessions is enough to help improve
their situation, and others want to continue the process for longer.
There are no rules regarding counselling duration but it is important
to review the process on a regular basis. The goal of counselling is
empowerment and therefore counsellors are aiming for individuals
to feel ready to manage challenges independently. The decision to
reduce the frequency of sessions or end them completely, will be agreed
between you and the counsellor, with your welfare being the primary
concern.
Where some students may need to attend for a longer number of
sessions, the school counsellor may liaise with the school link person
and/or parent to propose alternative arrangements, which may include
a suggestion to seek services external to the school or work with a
member of the Guidance & Achievement team.
Counselling is only effective to the extent that the student wants to
attend. Therefore, students have the right to refuse or discontinue
counselling at any time. It is worth noting from working with many
young people that the best outcomes can often arise from situations
where you collaborate with teachers, parents or outside therapists, as
everyone works together to support your social, emotional and mental
wellbeing.
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Who we are?
West Island School currently employs one full time counsellor. We
also receive additional counselling support from Aberdeen Kai-Fong
Welfare Association (AKA). AKA provide two social workers who deliver
counselling in West Island school three days a week.

Evonne Drakousis (WIS)

evonne.drakousis@wis.edu.hk
Available for consultations Monday to Friday
inclusive during term time
From 8:00am to 4:30pm

Elaina Lee (AKA)

elaina.lee@wis.edu.hk
Available for consultations on Monday,
Wednesday and Thursdays during term time
From 8:00am to 4:30pm

Anthony Cheuk (AKA)

anthony.cheuk@wis.edu.hk
Available for consultations on Monday,
Tuesday and Wednesday during term time
From 8:00am to 4:30pm

Ashima Sharma (AKA)

ashima.sharma@wis.edu.hk
Available for consultations on Wednesday
during term time
From 8:00am to 4:30pm

Qualifications
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WIS counsellors are:
-

Qualified to diploma or degree level
Members of a professional counselling body
Experienced in working with young people
Good listeners with an approachable manner that encourages safe
and trusting relationships
Knowledgeable about mental disorders and effective evidencebased treatments founded in psychology

WIS counsellors are not:
-

Trained in detailed psychological theories
Allowed to diagnose specific mental health issues
Where this would be helpful the counsellor will make a
recommendation to seek expertise outside the school and will
provide information about alternative services available in HK.
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